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WP1 Task 1.2 & 1.4: Stakeholder 
Workshop
Task 1.2: Science–technology policy governance and emissions data - Information and policy 
needs of the pilot cities

Prof. Dr. Miranda Schreurs, Ana Maria Isidoro Losada, Barbara Dias Carneiro, Kaayin Kee

Task 1.4: Co-design of service prototypes

Prof. İdil Gaziulusoy, Tatu Marttila, Dr. Katie Berns



1
About Us

2
Icebreaker

3
Today’s Agenda

4
Introducing our Keynote Speakers

Agenda



1
About Us

2
Icebreaker

3
Today’s Agenda

4
Introducing our Keynote Speakers

Agenda



About Us – ICOS Cities



About Us – TUM Team (Task 1.2)

Prof. Dr. Miranda 

Schreurs

Ana María Isidoro

Losada

Barbara Dias 

Carneiro

Kaayin Kee



Goals: 

• To research how decision makers in urban contexts, particularly in Paris, 
Munich and Zurich, have used emissions data in their decision making

• To assess how new emissions data can be used to improve governance 
efforts around reducing greenhouse and other harmful emissions

How have we done this so far?

• Qualitative research methods – literature analysis, event attendance, 
stakeholder interviews

• Today’s workshop!

About Us – TUM Team (Task 1.2)



Progress on Interviews

4 civil society 3 business

7 city administration 4 science

15+ organisations



Findings



About Us – AALTO University Team 
(Task 1.4) 

Dr. Katie BernsProf. İdil Gaziulusoy Senior Lecturer Tatu 

Marttila



Task 1.4 Goals

1. Assess existing GHG monitoring services focusing on how 
they contribute to cities’ climate program activities

2. Co-design new urban services that can bridge the gap 
between GHG emissions data and policy-making 

3. Create a set of prototypes that will be used to inform the 
development of these new services 



A focus on Goal 2

Today we will work together to envision potential new 
services that will inform policy-making processes around the 
reduction of GHG emissions
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Morning Session: Urban Climate Governance and Emissions Data

Time Activity

9:50 – 11:00 AM Keynote theme: "Exploring innovation in climate governance: opportunities and 

challenges through service ideation“

Prof. Dr. Kristine Kern – “Cities in EU multilevel climate governance”

Nuria Solsona Caba (online) – “Service ideation for climate policy challenges” (working 

title) 

11:00 – 11:15 AM Coffee break

11:15 AM – 12:00 PM Parallel group discussion sessions

Topic 1: Exploring the Dynamics of 

European Cities

Topic 2: Building Effective Climate 

Action Partnerships in Urban Contexts 

in Europe

12:00 – 1:30 PM Lunch and networking

Today’s Agenda



Afternoon Session: Action Planning and Knowledge Sharing

Time Activity

1:30 – 2:30 PM World Café – Theme: “Communicating Data and Utilising it for Impact in Climate 

Governance”

2:30 – 2:45 PM Reporting and sharing from World Café tables

2:45 – 3:15 PM Coffee break

Today’s Agenda



Late Afternoon Session: Moving Forward Together – Data and Policy Needs of the Cities

Time Activity

3:15 – 4:00 PM Panel Discussion – Theme: “Data in policy making”

4:00 – 4:15 PM Closing remarks and next steps

4:15 – 5:00 PM Networking reception at Campanile hotel lobby (at own expense)

Today’s Agenda
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Keynote theme: 
"Exploring innovation in 
climate governance: 
opportunities and challenges 
through service ideation“



Prof. Dr. Kristine Kern

• Professor at the Leibniz Institute for 
Research on Society and 
Space in Erkner (Germany)

• Research focus – environmental
governance, climate 
governance, and sustainability 
transformations in multi-level 
systems, including transnational 
governance of cities and regions

Morning Session: Urban Climate Governance and Emissions Data



Nuria Solsona Caba

• University lecturer at the Aalto 
University (ARTS), Department of 
Design. 

• Teaches the practice of design in 
policy-making, service development, 
and service innovation in real-life 
projects in collaboration with 
commercial and non-commercial 
partners at Aalto

• Worked in the UK and Finland as a 
service design consultant, helping 
international organisations across 
industries develop internal customer-
centred capabilities for (digital) service 
development

Morning Session: Urban Climate Governance and Emissions Data



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
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Keynote 1: "Exploring innovation in 
climate governance: opportunities and 
challenges through service ideation“

Prof. Dr. Kristine Kern



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 101037319

Keynote 2: “Service ideation for climate 
policy challenges” 

Núria Solsona Caba



Coffee Break 11:00 – 11:15



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 101037319

Parallel Discussion 



Topics to discuss

Topic 1: Exploring the Dynamics of 

European Cities

Topic 2: Building Effective Climate 

Action Partnerships in Urban 

Contexts in Europe

Morning Session: Urban Climate Governance and Emissions Data



Lunch Break 12:00 – 13:30



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 101037319

World Café Session



World Café Instructions

• Three tables with three different 
challenges to discuss

• Every table should have roughly the 
same amount of participants

• Use the small coloured ovals to 
write down your thoughts and ideas
at each table

• Rotate tables every 15 minutes, 
when you hear the bell!

Afternoon Session: Action Planning and Knowledge Sharing



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
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World Café Reporting Session



Coffee Break 15:00 – 15:15



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 101037319

Panel Discussion



Panel Discussants

Prof. Dr. Miranda 

Schreurs

Prof. Dr. Kristine 

Kern

René Estermann, 

UGZ Director

Moderator: Dr.

Claudio d’Onofrio

Late Afternoon Session: Moving Forward Together – Data and Policy Needs of the Cities



ICOS Cities, aka Pilot Applications in Urban Landscapes - Towards integrated city observatories for greenhouse gases (PAUL), has
received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 101037319

Closing Remarks & Next Steps



Now we’d like to know a bit about you…
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